
How to Install the Cisco AnyConnect VPN Client 

 

Instructions for Windows (Chrome Browser - Recommended) 

Instructions for Windows (Internet Explorer with Java) 

Instructions for Mac OS (Chrome Browser) 

 

Installing Cisco AnyConnect VPN Client on Windows with the Chrome 

Browser (Recommended) 

1. Open an Internet browser and navigate to https://vpn.slocounty.ca.gov 

 

 

2. Logon with your Active Directory Account 

 

 

3. Ignore Java Detection 



A message box might pop up that reads “Attempting to use Java for installation.” Ignore this. 

The page will clear after a minute or so. 

 

4. Download AnyConnect Mobility Client for Windows 

 

 

You will see the file download begin at the bottom of your screen. Click on this file to continue. 

 

5. Run the AnyConnect Setup Wizard 



 

 

6. Accept License Agreement 



 

 

 

7. Click Install 



 

 

8. Click Finish 



 

 

9. Start Cisco AnyConnect VPN Client 

In Windows 8 or 10: Open the start menu (charms menu) and click on any blank space. Start 

typing “anyconnect” and you will see the program icon pop up. Right click this and select “pin to 

start” if you’d like to access it quickly in the future. Otherwise just click on the icon to start the 

client. 

In Windows 7: Click the Start button and go Programs -> Cisco. Locate the VPN client and click 

to start. 

 

10. Connect to the County Network 



 

 

The Mobility Client should pop up at the bottom right of your screen. Click the connect button. 

You should see the client go through a brief connection process, and once this is complete you 

have successfully connected to the County network.  

NOTE: If the box below ‘Ready to connect’ is blank, enter vpn.slocounty.ca.gov 

 

When you are ready to disconnect, you can do so via the AnyConnect icon in the system tray 



 

 

 

Installing Cisco AnyConnect Client for Windows using Internet Explorer with Java 

 

1. Open Internet Explorer and navigate to https://vpn.slocounty.ca.gov 

Logon to SLOCounty using your AD credentials 

 

2. Run the Application 

NOTE: You may see prompts to update Java. If so, follow the prompts and instructions until you 

have the latest version of Java installed on your machine. If you are unable to do this, try using 

the Chrome browser and following the instructions HERE as these instructions are not Java 

dependent. 



Assuming you have or are able to install the latest version of Java, select ‘run’ in the popup 

window 

 

 

You should see a window showing AnyConnect checking for updates and installing then a pop-

up window asking to allow an unknown publisher to makes changes to your PC. Click ‘yes’ to 

this. 

3. Allow the AnyConnect Application to Run 



 

The connection should be established. When you’re ready to leave the County Network, 

disconnect via the AnyConnect icon in the system tray. 

 

 



 

Installing Cisco AnyConnect Client on Macintosh OSX 

1. Open a browser and navigate to https://vpn.slocounty.ca.gov 

 

 

2. Logon using AD Credentials 

 

3. Wait for Java Detection Screen 



 

There’s nothing to be done here except wait. The process takes around 60 seconds. 

 

4. Click on Install for Mac OS 



 

5. Open the install file 

At the bottom left of your screen you should see a downloaded file. Click on that to open it. 

 

 

6. Return to desktop. See Anyconnect install file mounted on the right 

side of your screen 

Click on the Anyconnect file and you’ll see a window open with the VPN file inside. Click on that 

to begin installation. 

 



 

 

7. Follow the Wizard 

 

Accept the license agreement and follow the steps through the installation wizard. 



8. Click on Launch Pad 

 

 

9. In the search bar, begin typing ‘Anyconnect’ or ‘Cisco’ 

 



Once the Anyconnect icon appears, click on it to open the program. When the Anyconnect 

window opens, it may prompt you for a location to sign on at. If so, enter vpn.slocounty.ca.gov 

 

 

10.  Enter AD username and password when prompted 

 

Connection should be established. You should see the Anyconnect logo on your 

launch bar, and in the upper right portion of your screen.  

 

To disconnect, right-click icon and select ‘disconnect.’ 

 

 

 


